[image: ]Policies & Partners
	Page 1 of 1
Outreach Worker Decision Tree
Questions to Guide Outreach Worker Referral to Housing & Services




[bookmark: _GoBack]Each community will need to individualize this document based upon available community resources, in particular resources that are dedicated to people experiencing unsheltered homelessness in your community. However having such a decision tree for outreach staff in your community, will be one of many ways that your services to people experiencing unsheltered homelessness will remain housing focused. 




Weeks, Months or Years
Minutes or hours
No
Yes
No
Yes
No
Yes


Are you clean & sober? Or want to be? 


How long have you been clean and sober?


Referral to Safe Haven if chronically homeless and with diagnosed mental illness


Referral to treatment


Referral to recovery house


Do you have an income?


Are you willing to spend any income on rent?


Referral to Housing First


Referral to Safe Haven 


Referral to benefits assistance services

































We encourage nonprofit organizations and government agencies to freely reproduce, share and customize the tools, template and policies listed here. These documents were developed by CSH, based on materials created by Project HOME and the City of Philadelphia, as open source documents for use by any community, agency or organization without attribution to the authors required.
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