
 
 
 
 
 
 
 
 
 
 
 

Supportive Services Planning Worksheet 
 

Menu of Services Available to Tenants 
 
 

1. General Supportive Services Who Provides the 
Service? 

Where/How Will 
Tenants Access the 
Service? 

a. New tenant orientation/move-in assistance   
b. Tenant’s rights education/tenants council   
c. Case management or service coordination   
d. Psychosocial assessment   
e. Individualized service planning   
f. Individual counseling and support   
g. Referrals to other services and programs   
h. Crisis intervention   
i. Peer mentoring   
j. Support groups (list below) 
 
 

  

k. Recreational/socialization opportunities   
l. Legal assistance   
m. Transportation   
n. Nutritional services   
o. Meals   
p. Emergency financial assistance (specify) 
 

  

q. Furnishings   
r. Other (specify): 
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2. Independent Living Skills Who Provides the 
Service? 

Where/How Will 
Tenants Access the 
Service? 

a. Communication skills   
b. Conflict resolution/mediation training   
c. Personal financial management and 
    budgeting 

  

d. Credit counseling   
e. Representative payee   
f. Entitlement assistance/benefits counseling   
g. Training in cooking/meal preparation   
h. Training in personal hygiene and self-care   
i. Training in housekeeping   
j. Training in use of public transportation   
k. Assistance with activities of daily living   
l. Other (specify): 
 
 

  

 

3. Health/Medical Services Who Provides the 
Service? 

Where/How Will 
Tenants Access the 
Service? 

a. Routine medical care   
b. Medication management or monitoring   
c. Health and wellness education   
d. Nursing/visiting nurse care   
e. Home health aide services   
f. Personal care   
g. HIV/AIDS services   
h. Pain management   
i. Other (specify): 
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4. Mental Health Services Who Provides the 
Service? 

Where/How Will 
Tenants Access the 
Service? 

a. Individual psychosocial assessment   
b. Individual counseling   
c. Group therapy   
d. Support groups (specify below) 
 
 

  

e. Peer mentoring/support (describe below) 
 

  

f. Medication management/monitoring (specify 
   below) 
 

  

g. Education about mental illness   
h. Education about psychotropic medication   
i. Psychiatric services (specify below) 
 

  

j. Liaison with psychiatrist (describe) 
 

  

k. Psychiatric Nurse   
l. Other (specify): 
 
 

  

 

5. Substance Abuse Services Who Provides the 
Service? 

Where/How Will 
Tenants Access the 
Service? 

a. Recovery readiness services (tenants with   
    active addictions) 

  

b. Relapse prevention and recovery planning   
c. Substance abuse counseling (individual)   
d. Substance abuse counseling (group)   
e. Methadone maintenance   
f. Harm-reduction services (specify) 
 

  

g. AA/NA/CA   
h. Sober recreational activities   
i. Other (specify): 
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6. Employment Services Who Provides the 
Service? 

Where/How Will 
Tenants Access the 
Service? 

a. Job skills training   
b. Education   
c. Job readiness training — resumes, 
    interviewing skills 

  

d. Job retention services — support, coaching   
e. Job development/job placement services   
f. Opportunities for tenants to volunteer   
g. Other (specify): 
 
 

  

 

7. Services for Families Who Provides the 
Service? 

Where/How Will 
Tenants Access the 
Service? 

a. Support group for parents   
b. Support group for children   
c. Support group for families   
d. Parenting classes   
e. Classes on child development   
f. Child care or day care   
g. After-school care   
h. Children’s services (specify) 
 

  

i. Domestic violence services   
j. Child care in the event of parent illness/ 
   hospitalization/detox 

  

k. Family advocacy (specify) 
 

  

l. Family reunification (specify) 
 

  

m. Assistance with accessing services for 
     children (specify) 
 

  

n. Assistance with accessing entitlements   
o. Other (specify): 
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